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ABOUT US
Ja m p e l is  a n  Ita lia n  com p a ny tha t  
d is t rib u te s  ind ust ria l ha rd wa re  
solu t ions  in  Ita ly from  1981. 

It  sup p lie s  e le c t ronic  d e vice s  a nd  
e m b e d d e d  sys te m s for the  
ind ust ria l a nd  c rit ica l infra s t ruc tu re  
m a rke ts .

The  com p a ny ha s  the  q ua lity Ce rt ifica t ion ISO 9001:2015

2025 is  the  28 th Ye a r of re ne wa l of the  q ua lity ce rt ifica t ion

2026  will b e  the  45th a nnive rsa ry of the  
com p a ny’s  b irth



Ma tild e  Di Ba ne lla
Fina ncia l Depa rtment 

Ma na ger 

Fe d e rica  Di Ba ne lla
Purchase & Quality 

Manager

And re a  Ce sa na
Vice President 

& 
Chief Sales Officer

Ale ssa nd ro Di Ba ne lla
Vice President,

Chief Marketing Officer & 
Assets Manager

THE BOARD OF DIRECTORS

Ma urizio  Di Ba ne lla
President

Fra nce sca  Za ne lla
Chief Executive Officer



Are a  Ma n a ge r

JAMPEL’S SALES FORCE Are a  Ma n a ge r
Pie m on t e  - Lom b a rd ia  -

Ligu r ia

Are a  Ma n a ge r
Ve n e t o  - Tre n t in o  - Fr iu li

Em ilia  R. - Ma rch e

Are a  Ma n a ge r
Tosca n a

Are a  Ma n a ge r
La zio  – Ca m p a n ia  - Pu glia

Bo logn a  HQ
Bologn a  Wa re h ou se

JAMPEL’S INTERNAL SUPPORT

Bu sin e ss  De ve lop m e n t  Ma n a ge r
Systems & Networking B.U.
Pcs & Embedded B.U.
El. Components B.U

FAE
Field Application Engineer

Bologn a  HQ
3 Accounting Department Workers
5 Customer Service & Orders Auditors

Bologn a  Wa re h ou se
5 Logistic Department Workers
4 Support Technicians

In s id e  Sa le s



INTEGRATIONS

TECHNICAL
CONSULTING

LOGISTIC 
OPERATIONS

POST SALES 
SUPPORT

JAMPEL’S VALUE PROPOSITION

TRAININGS



INTEGRATIONS



INTEGRATIONS

HIGH TEC 
LABORATORY

HIGH KNOWLEDGE WITH 
MEMORIES, STORAGES AND OS 

TECHNOLOGIES

ACCURATE TESTING BEFORE 
DELIVERY



INTEGRATIONS
HIGH TEC LABORATORY 

WITH 

CERTIFIED TECHNICIANS

ASSEMBLY & 
INTEGRATIONS

RMA & 
CUSTOMER CARE

ASSEMBLY LINES 



INTEGRATIONS

MEMORIES & 
STORAGES

HIGH KNOWLEDGE OF

INDUSTRIAL OS



INTEGRATIONS

INTENSE BURNING TESTS

ACCURATE TESTING 
BEFORE DELIVERY

FUNCTIONALITY CHECK, 
CUSTOMIZATIONS OR 

UPDATING

100% All 99%

QUALITY 
CHECK RATE

PRODUCTS 
TESTED

DELIVERIES 
CONFIRMED 

OK



INTEGRATIONS

TRAININGS

TECHNICAL
CONSULTING

LOGISTIC 
OPERATIONS

POST SALES 
SUPPORT

JAMPEL’S VALUE PROPOSITION



TECHNICAL
CONSULTING



TECHNICAL CONSULTING
One -to-One  Me e t ing s  g ive  us  the  cha nce  to  
und e rs ta nd  cus tom e rs  ne e d s  a nd  p rovid e  
the m  a  hig h-te ch solu t ions  tha t  m e e t  the ir 

re q u ire m e nts   



INTEGRATIONS

TRAININGS

TECHNICAL
CONSULTING

LOGISTIC 
OPERATIONS

POST SALES 
SUPPORT

JAMPEL’S VALUE PROPOSITION



LOGISTIC
OPERATIONS



LOGISTIC OPERATIONS
+650sqm

up to  1 WW shipment per week 

+25.000 items in stock 
Fast delivery service



INTEGRATIONS
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TECHNICAL
CONSULTING

LOGISTIC 
OPERATIONS

POST SALES 
SUPPORT

JAMPEL’S VALUE PROPOSITION



POST SALES
SUPPORT



POST SALES SUPPORT
Ja m p e l ca n p rovid e  a  CERTIFIED p ost -sa le s  se rvice , 
e nsu ring  tha t  e ve ry cus tom e rs  cont inue s  to  re ce ive  

sup p ort  a nd  a t te nt ion e ve n a fte r d e live ry.

Throug h d e d ica te d  p os t -sa le s  te a m s, Ja m p e l offe rs  
se rvice s  like  t roub le shoot ing , m a inte na nce , a nd  

re g u la r up d a te s .



INTEGRATIONS

TRAININGS

TECHNICAL
CONSULTING

LOGISTIC 
OPERATIONS

POST SALES 
SUPPORT

JAMPEL’S VALUE PROPOSITION



TRAININGS



TRAININGS
From  sup p lie rs  a nd  for cus tom e rs  JAMPEL 
p la ce s  a  s t rong  e m p ha sis  on "Tra ining s”.

The  t ra ining s  not  only e nha nce  ind ivid ua l 
skills  b u t  a lso  syne rg ize  the  colle c t ive  

knowle d g e  of the  com p a ny.



JAMPEL’S BUSINESS UNIT

INDUSTRIAL ETHERNET 
CAMERAS 

CONNECTIVITY

INDUSTRIAL COMPUTERS 
EMBEDDED BOARDS

ELETTROMECCANICAL 
COMPONENTS JOYSTICK

BUTTONS - INDUSTRIAL BOXES



INDUSTRIAL ETHERNET -  CAMERAS - CONNECTIVITY
'

JAMPEL’S BUSINESS UNIT



JAMPEL’S BUSINESS UNIT

INDUSTRIAL COMPUTERS 
EMBEDDED BOARDS

ELETTROMECCANICAL 
COMPONENTS JOYSTICK

BUTTONS - INDUSTRIAL BOXES



INDUSTRIAL COMPUTERS - EMBEDDED BOARDS
JAMPEL’S BUSINESS UNIT



JAMPEL’S BUSINESS UNIT

ELETTROMECCANICAL 
COMPONENTS JOYSTICK

BUTTONS - INDUSTRIAL BOXES



ELETTROMECCANICAL COMPONENTS JOYSTICK 
BUTTONS - INDUSTRIAL BOXES

JAMPEL’S BUSINESS UNIT



JAMPEL’S BUSINESS UNIT



JAMPEL’S MOST IMPORTANT 
CUSTOMERS

OUR MOST IMPORTANT CUSTOMERS

ENERGY & POWER



JAMPEL’S MOST IMPORTANT 
CUSTOMERS

OUR MOST IMPORTANT CUSTOMERS

TRANSPORTATION



JAMPEL’S MOST IMPORTANT 
CUSTOMERS

OUR MOST IMPORTANT CUSTOMERS

AUTOMOTIVE



JAMPEL EXHIBITIONS
2024



JAMPEL EXHIBITIONS
2024

NEXT MOBILITY 
EXHIBITION



JAMPEL EXHIBITIONS
2024

SPS ITALIA



JAMPEL EXHIBITIONS
2024

EIMA 2024



AND MANY OTHERS…

EXPOFERROVIARIA SICUREZZA



THANK YOU
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